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Some questions about the Dollar to Euro switch

With the advent of the currency change in our deliverables pricing from US Dollars to the Euro, SlySoft
would like to address some of the concerns voiced by our customers in the United States. We hope this
FAQ list clears up any misconceptions arising from our pricing change.

Will | still be able to purchase SlySoft products now that you will switch to the Euro?
Yes, of course. Our web-shop will operate the same as it always did and your credit card provider
will take care of all the necessary currency conversion processing.

What is the Euro exactly?

The Euro (€), pronouced "Yuro", is the currency used now by 316 million people and thirteen
member states in Europe and was instituted in 1998. Many North Americans refer to this currency
as the "Euro-Dollar" but that is not correct. For a very good explanation of the Euro please use the
following link: http://en.wikipedia.org/wiki/Euro

Will my licenses expire after January 1, 2008 with the switch to the Euro from the US Dollar?
No, your license rights are not affected in any way by the pricing change.

How is the charge to my account calculated now that the prices are shown in Euro?

The end-price on your credit card is affected by the currency markets on a day-to-day basis. Your
credit card provider will calculate the charge based on the exchange rate on the day of your
purchase. This is no different than it’s been up to now for all non-dollar shoppers world wide.

Where can | find out what SlySoft products will cost in US Dollars after January 1st?
Please visit a common currency converter, such as http://www.xe.com/ucc/

How will the change to the Euro change my buying power here in the U.S. and how much will
it either increase or decrease?

The US Dollar has lost significant buying power world-wide in recent times and this trend has
accelerated in 2007. In January, the average exchange rate was 0.77 Euro to 1 USD. In early
December this rate worsened to 0.68 Euro to 1 USD and this trend is expected to continue. It is
this downwards trend that prompted SlySoft to move its pricing to the Euro since the greater part
of our operating costs are “fixed” in Euro while our sales are in a steadily declining US Dollar.

Should I cancel my newsletter subscription to avoid the price increase?

There was never a yearly fee at SlySoft. There is no need to cancel your newsletter subscription
for update information. Updates remain free for the life of your license and that does not change in
any way whatsoever after January 1, 2008.



